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2014	  Independent	  Business	  Survey	  
Results	  for	  Monadnock	  Buy	  Local

Total Number of Businesses Responding 37
Median Age of Businesses Responding 2004
Total Number of Employees 169
Median Number of Employees per Business 2.0
Number of Businesses by Category:

Arts 2
Banking, Finance or Insurance 0
Construction 0
Farming & Fishing 3
Food Manufacturing or Distribution 1
Health Care 0
Lodging 1
Manufacturing (non-food) 0
Nonprofit 0
Publishing and Media 2
Real Estate Sales and Management 0
Restaurant, Bar, Café or other Food Service 1
Retail 18
Service Provider (e.g., attorney, graphic 
designer, hair salon, etc.)

8

Transportation 0
Wholesale Trade 1
Other 0

Average change in annual revenue for all types of businesses, 2013 vs. 2012 5.4 %
Number of all businesses reporting an increase in annual sales in 2013 22 61%
Number of all businesses reporting flat annual sales in 2013 1 3%
Number of all businesses reporting a decrease in annual sales in 2013 13 36%

Average change in holiday sales, 2013 vs. 2012 -1.3 %
Number of retailers reporting an increase in holiday sales 11 52%
Number of retailers reporting flat holiday sales 1 5%
Number of retailers reporting a decrease in holiday sales 9 43%
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Do you think that this campaign has had an impact on your business? Do you think that this campaign has had an impact on your business? Do you think that this campaign has had an impact on your business? 
Significant positive impact. 4 11%
Moderate positive impact. 10 28%
A little positive impact. 12 33%
No impact. 3 8%
Don’t know/Not sure 7 19%

Has the Buy Local initiative in your community contributed to any of the following (please check 
all that apply): 
Has the Buy Local initiative in your community contributed to any of the following (please check 
all that apply): 
Has the Buy Local initiative in your community contributed to any of the following (please check 
all that apply): 
Increased local media coverage of independent businesses 20 56%
Brought new customers to my business 18 50%
Improved loyalty of existing customers 16 44%
Increased overall customer traffic in my business district 9 25%
Led to more collaboration, purchasing, and mutual support among local businesses 14 39%
Made city officials more aware and supportive of independent businesses 8 22%

Total responding 36
Other (please specify):
It's hard to tell for sure but it seems so
little to no impact
No apparent effect in Walpole.
Not to my knowledge

Which of the following best describes your participation this campaign: Which of the following best describes your participation this campaign: Which of the following best describes your participation this campaign: 
We are one of the organizers/key supporters of this campaign 8 22%
We market our Buy Local participation heavily 11 31%
We offer specific promotions related to our Buy Local campaign 5 14%
We are listed in the campaign, but do not promote it 12 33%
We do not participate 0 0%

Share of each group reporting that the campaign has had a 
“significant” or “moderate” positive impact on their business.
We are one of the organizers/key supporters of this campaign 50%
We market our Buy Local participation heavily 73%
We offer specific promotions related to our Buy Local campaign 20%
We are listed in the campaign, but do not promote it 8%
We do not participate -
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Would you say that public awareness of the benefits of supporting 
locally owned businesses has increased or decreased in the last year? 
Would you say that public awareness of the benefits of supporting 
locally owned businesses has increased or decreased in the last year? 
Would you say that public awareness of the benefits of supporting 
locally owned businesses has increased or decreased in the last year? 
Increased 28 80%
Stayed the same 4 11%
Decreased 1 3%
Don’t know 2 6%

Total responding 35

Please rate how significant the following challenges are 
for your business, with "1" being not at all and "5" being 
an extremely significant challenge for you: 

Average Share of respondents 
who ranked this 
challenge a “4” or “5”: 

Competition from large internet companies
Health insurance benefits are too costly
Competition from large brick-and-mortar companies
Can't afford to market my business well
My customer base is struggling financially
My big competitors receive better pricing & terms
Difficulty finding qualified employees
The business district around me is in decline
Difficulty obtaining loans or financing

2.9 47%
3.0 42%
2.8 38%
3.0 38%
3.2 38%
2.9 35%
2.4 18%
2.1 12%
1.7 11%

Other challenges (please specify)
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In the last two years, have you needed a loan for your business and 
been unable to find a bank or other entity willing to lend to you?
I have not applied for a business loan in the last two years. 25 71%
I needed a business loan in the last two years. 10 29%
Of those who needed a loan: 

I needed a business loan and found a lender for the full amount. 7 70%
I needed a business loan and obtained less than the full amount. 2 20%
I needed a business loan and could not get one. 1 10%

IF YOU ARE A RETAILER, how do you think your business is affected by the fact that 
internet-only retailers do not have to collect sales tax in many cases?  
IF YOU ARE A RETAILER, how do you think your business is affected by the fact that 
internet-only retailers do not have to collect sales tax in many cases?  
IF YOU ARE A RETAILER, how do you think your business is affected by the fact that 
internet-only retailers do not have to collect sales tax in many cases?  
Significant negative impact on my sales. 1 6%
Small negative impact on my sales. 3 19%
It has helped my business. 0 0%
No impact 4 25%
Don't know 0 0%
Not applicable / My state does not have sales tax. 8 50%

What 2 things could elected officials (local, state, or federal) do that would 
most help your business?  
What 2 things could elected officials (local, state, or federal) do that would 
most help your business?  
What 2 things could elected officials (local, state, or federal) do that would 
most help your business?  

Eliminate public subsidies for big companies
Cap credit card swipe fees
Lower taxes
Invest in public infrastructure
Bring more development downtown
Provide more assistance for startups and expansions
Adopt zoning policies that limit chain stores
Expand the availability of small business loans
Pass the Marketplace Fairness Act
Streamline regulations and red tape
Enforce antitrust laws more vigorously

13 41%
10 31%
10 31%
10 31%
8 25%
6 19%
5 16%
4 13%
4 13%
4 13%
2 6%

Other (please specify)
Provide assistance for small businesses if the minimum wage goes up--this is a very serious 
challenge
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We'd welcome any additional comments. 
After 3 years of solid growth, our sales plateaued in 2013. Consumers were not spending as freely 
and the average sale $ amount declined. People have very little if any money for discretionary 
purchases. I feel there will be a significant number of small independent stores closing up shop in 
the next decade.
Although we are not subject to the minimum wage (agriculture), and although I am keenly aware of 
the difficulty of people surviving on minimum wage, raising it to the $10/hour amount I've been 
hearing would kill my local, seasonal, farm/nursery business.  We could not survive it.  If the 
minimum wage goes up, I would like a govt. subsidy to assist us.
Our vendors are becoming our biggest competitors.  They need to face sales tax laws when selling 
direct on line.
People need to recreate more and Ski Local!
to question # 20 Capping credit card swipe fees is also extremely important as more and more 
transactions in the store are credit or debit card payments
What you are doing is most productive for independently owned businesses and healthy, 
innovative "downtowns".  We are moving in the right direction thanks to the help of your 
organization and many other like-minded ones.  The American public is absolutely growing more 
and more aware of the "Buy Local" movement and better understanding WHY it's important!

How frequently does your business advocate on public policy issues or 
community planning decisions that affect locally owned businesses? 
How frequently does your business advocate on public policy issues or 
community planning decisions that affect locally owned businesses? 
How frequently does your business advocate on public policy issues or 
community planning decisions that affect locally owned businesses? 

Frequently 5 14%
Occasionally 14 40%
Rarely 12 34%
Never 4 11%


